INFORMATION FOR PILGRIMS WITH MEDICAL & OTHER SPECIAL NEEDS

1. PURPOSE & NATURE OF THE PILGRIMAGE

The Pilgrimage is essentially a journey towards God, offering
opportunity for prayer, reflection, healing and renewal. The peace
and joy of Lourdes are brought to you and all those caring for you
in a very special way which is difficult to describe in words and
must be experienced to be understood. To assist you on this
journey there is a programme of services to which you are taken
unless you are unwell. These include daily Mass, Reconciliation
Service, Stations of the Cross, Bathing of the Sick, Processions,
Anointing of the Sick.

Whilst the Pilgrimage is not a holiday, we do recognise the value
and importance of relaxation and social interaction. There are
opportunities to shop for souvenirs and gifts at times when no
service has been arranged and the programme includes a number
of social activities and entertainment by Youth and Hospitalite
members.

2. TRAVEL

Most sick pilgrims will travel by air from Liverpool John Lennon
Airport to Lourdes (Tarbes) Airport. There will be a Jumbulance for
pilgrims who are unable to travel by air. Places on the Jumbulance
will be allocated by the Lourdes Application Group on the basis of
medical/care needs following assessment. The flying time is
approximately 2 hours, but sick pilgrims must be able to sit upright
for up to 6-7 hours, including embarking and disembarking and
while waiting at the airport.

PLEASE NOTE: Arrangements for travel to and from Li  verpool
Airport are the responsibility of the pilgrim, his/ her family or
carers. In some cases sponsors are able to assist. However,
the Lourdes Pilgrimage Association cannot undertake to
provide transport to or from the point of departure

3. DOCUMENTATION

i) PASSPORT: All pilgrims must have a 10-year passport with an
expiry date no earlier than 31st October 2011. Please note that
people born before 2 Sept 1929 are entitled to a free passport
whether new or renewal. Application forms are available from the
post office.

ii) EUROPEAN HEALTH INSURANCE CARD (EHIC)

Every UK resident must possess this card which will enable you to
receive medical treatment abroad under a reciprocal agreement
between participating countries. EHIC application forms may be
obtained from your Post Office or by telephoning 0845 606 2030.

If you already have an EHIC please check thatit ha s not
expired!

iii) INSURANCE DOCUMENTS

You will be offered insurance cover by the Tour Operator at the
time of booking. You are strongly advised to read carefully the
provisions of this cover. If you wish to arrange your own cover you
must provide details of this to the Tour Operator. In either case it is
important that you bring a copy of your insurance policy to Lourdes
in case you require any medical treatment or incur any expense for
which you might need to make a claim.

4. ACCOMMODATION

a) Accueil St. Frai. Most adult sick and disabled pilgrims are
accommodated in the Accueil St. Frai in Lourdes. It is simple but
clean and modern accommodation. Rooms are of 2, 4 or 6 beds,
all with en-suite facilities. This enables relatives or friends who are
both sick to be accommodated together.

A team of experienced doctors and nurses, assisted by male and
female helpers, will care for you during your stay in Lourdes. Care
that can be offered is similar to that which can be given in a
residential or nursing home in the UK. The Accueil St. Frai
is not a hospital and there are no X-ray or laboratory
facilities. In the case of iliness, pilgrims would be transferred
to the Lourdes General Hospital.

b) Hotels. In some cases, sick and disabled pilgrims can be
accommodated in Hotels. However, you must not require
regular medical or nursing care, and must be accompanied
by a fully fit adult relative or friend who will preferably share
your room and look after you at all times during your stay. If
you require a disabled room with a walk-in shower you must
inform the Tour Operator at the time of booking.



5. SELECTION PROCEDURE
On request, two forms are issued:

a) Application Form for Sick Pilgrims (Yellow), which is to
be completed by yourself or by someone on your behalf,
giving brief details of your medical condition. This is to be
returned immediately to the Pilgrimage Office in the white
envelope provided. You must sign this form yourself, but if you
cannot do so, or are under 18 the form must be signed by your
next of kin, a close relative or carer.

b) Medical Form (Blue). You should fill in and sign Section A,
and pass the form on to your doctor/specialist to complete.
They should return this confidentially, as soon as possible, to
the Pilgrimage Medical Officer in the brown envelope
provided. NB: Submission of these forms does not imply
acceptance to travel.

Each pilgrimage receives more applications than it has places,
so a system of selection has to take place. Generally, those
who have not been to Lourdes before will receive some
priority, but this will not exclude former pilgrims. After we
receive the Medical Form, all applicants will receive a home
visit from a Pilgrimage Doctor or Nurse. A report will then be
submitted to the Lourdes Application Group for consideration,
and we would hope to inform you of the outcome within 8
weeks of receipt of the Medical Form. This group starts
meeting in mid March.

If, at any time, you decide you do not wish to cont inue
with your application, or there is any change in yo ur
condition, please notify the Pilgrimage Office
immediately.

6. ACCOMPANYING RELATIVES

Relatives or friends wishing to accompany you should make a
provisional booking with the Leisure Time Travel (Tel. 0151
287 8000) indicating that they will only travel if you are
accepted. Please note that Hotel Sick pilgrims will travel on
one of the flights reserved for the Sick and the medical/nursing
teams. Your hotel room companion will travel with you, but if
you are with a large family or parish group they may have to
travel on a different flight reserved for ordinary pilgrims.

7. PROTECTION PROCEDURES

The Pilgrimage Association has strict procedures for the
protection of children and vulnerable adults, in line with those
operating throughout the Archdiocese. Doctors, nurses and
others calling at your home on behalf of the Pilgrimage will
carry authorisation cards which identify them as having
undergone these procedures. The same applies to all those
who will be caring for you in Lourdes.

8. HEALTH & SAFETY

Like all organisations our Pilgrimage has to comply with Health
and Safety regulations. However, we see Health and Safety not
just as a matter of complying with regulations but as part of our
task of looking after all our sick pilgrims and helpers so that
they have a safe and enjoyable Pilgrimage. This does mean
that we have to have certain procedures in place and we hope
that you will help us by co-operating with these procedures as
necessary.

As a family on Pilgrimage together, we are concerned to ensure
your safety inside and outside the St Frai and therefore if you
are planning to leave the Accueil St Frai other than for an
official service or outing, we must ask that you are signed out
by a nurse or designated team leader and are accompanied by
suitable person(s). We also ask that you return in good time for
meals and in the evenings at a time which will not cause
disturbance to others staying in the Accueil St Frai.

9. MEDICATION

Please ensure that you have enough supplies to last you the full
seven days, and that all your medication is carried in your hand
luggage, not your main case.

10. MISCELLANEOUS INFORMATION

a) Children. Children under eighteen can only be considered if
they are accompanied by a fit adult and can be accommodated
in a hotel. Other organisations may be more suitable for
children, and we would be happy to supply more information on
request.

b) Personal wheelchairs. These may not be brought without
the agreement of the Pilgrimage Medical Officer that this is
medically necessary. Sufficient wheelchairs are available on the
journey and in Lourdes for St. Frai pilgrims. Disabled pilgrims
staying in hotels can hire wheelchairs in Lourdes.

d) Smoking. There is no smoking on the plane. Bedrooms and
all areas inside St. Frai are non-smoking as smoke detectors
have been fitted. Arrangements will be made to escort those
who wish to smoke to designated areas at appropriate times.

e) Fares. The total cost of the Pilgrimage for St. Frai pilgrims is
£630 plus £40 insurance. Hotel sick pilgrims pay the price
advertised in the Tour Operator's brochure. Fares should be
paid by 1st June. Please do not send any money with your
Application Form - no deposit is required until you have
been informed that a place is available for you. Please pass
on these details to any group who may be sponsoring you.



